Apex-Pal

International Lid.

Date: 25" August 2006

MAD Learning Pte Ltd

111 North Bridge Road #27-01
Peninsula Plaza

Singapore 178098

Attention ; Anne Yeo
Facilitator

Dear Anne,
Letter of Appreciation - Teambuilding programme for office staff of Apex-Pal International Ltd.

On behelf of our organization, we want to express our sincere thanks for the teambuilding programme you and
the MAD Crew conducted for us on 12 August 2006 at Raffles Marina. Not only was the fraining venue chosen
ideal for our tearn bonding session, the food catered as well as the activities planned for the whole day was
perfect in creating the almosphere for the office staff to gel with each other,

The end of programme evaluation from our team of 28 staff from our various office departments, including HR,
Purchasing, Business Development, Marketing etc, was well above average with 24 rating the event as ‘very
good' or ‘best programme they every attended’. More importantly were the learning outcomes that were
achieved after the day's event. We are really pleased that the team was able to learn from the many interesting
and usual activities the MAD Crew conducted for us. We certainly had lots of fun and did get to know each other
(and ourselves) better, especially when the team realized the power they had when they worked together
towards a common goal.

The debriefing sessions you or Albert conducted for us at the end of each activity was done in a fun way that
encouraged us to participate and share our observations and thoughts. In spite of the fun, the sessions were
relevent and meaningful to our work. It created an awareness to the whole team on the importance of
teambuilding,

MAD learning has done an outstanding job and we have no hesitation in recommending your company to our
business associates who are in need your services.

Our heartfelt thanks to Anne, Albert & the whole of the MAD crew for & wonderful & great teambuilding
experience. We wish you success & prosperity to your business.

Sincerely
APEX-PAL International Ltd

Ms May Foo !
VP, Group Human Resource & Development



